
1 

Special Educational Needs 
School Information Report 

“What we offer” 
This is our Special Educational Needs School Information Report and details what we offer 
for children and young people with special educational needs and disabilities (SEND) in our 
school. 

 

 

 

 

 
Lambeth Local Offer Academy Admissions information  SEND and learning policy 

 
OCTOBER 2020 

https://www.lambeth.gov.uk/send-local-offer
https://cityheightsacademy.e-act.org.uk/useful-information/how-to-apply-for-a-place/
https://cityheightsacademy.e-act.org.uk/student-support/supporting-our-send-students/
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COVID-19 
 
Since March and the COVID-19 lockdown, City Heights Inclusion department ensured that students with SEND received support 
with accessing the ‘Virtual Academy’ from home to mitigate the potential for them to fall behind. Upon returning to school from 
COVID-19, all students will be tested to assess their current levels after being out of school. 
 
From June 2020, City Heights Inclusion Department also invited all students with EHCPs into school to offer them further access 
and support. Some students with additional learning needs but no EHCPs were also invited in and supported at school. 
 
Primary to Secondary transitions were conducted differently also, with in-depth conversations occurring between Primary schools 
and the CHEA SENCO. Each year 6 student with an EHCP (and some year 6 students without) was given a tour of the school by 
the SENCO beforehand. 
 
The Inclusion Department at City Heights understands that EHCPs and the duty to fulfill what is outlined in these has come back 
into full effect and we will continue to ensure these needs are met as of September. Potential SEMH needs arising from COVID will 
be monitored and addressed through a pastoral programme across the school. 
 
When re-implementing interventions, City Heights Inclusion team are careful to maintain year group bubbles and other measures 
designed to stop the spread of COVID-19. If you have any questions around this then please use the contact details on page 19. 
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City Heights E-Act Academy (CHEA) is an inclusive, all-ability, mixed secondary school for 11-16 year olds in Lambeth. 5.07% of 
our student population have an Education, Health and Care Plan (EHCP) with a number of other students on the SEND register.  
 
All students are supported to access the KS3 and KS4 national curriculums and access mainstream lessons for the majority of the 
school day, only being withdrawn from lessons for specific interventions. 
 
We currently provide for students with a range of needs across the four broad areas of SEND as set out in the SEND Code of 
Practice 2015: 
 

● Communication and interaction  
● Cognition and learning 
● Social, Emotional and Mental Health 
● Physical and/or sensory needs. 

 
 
 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Information about approaches to teaching, adaptations to the curriculum and the learning environment for children and young people with 
SEN or disabilities and additional learning support for those with SEN. 
SEND Regulations 2014 5(a): their approach to teaching of children and young people with special educational needs. 
SEND Regulations 2014 5(b): ‘…how they adapt the curriculum and the learning environment for children and young people with special educational needs or a disability’  

How to you teach children or young people with  
special educational needs and disabilities? 
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The need of a pupil can be identified in a variety of ways, including:  

● Liaison with previous educational establishments 
● Parental concern which is then followed up internally 
● Student voice 
● A referral completed by a staff member accessible to all members of staff 
● By information given by Lambeth local authority. 

 
Students are assessed using a range of strategies, including:  

● Observations in the classroom 
● Arranging for specialist assessments carried out by external professionals (Speech and Language therapist, Educational 

Psychologist) 
● Whole-academy tests and assessments carried out by faculties 
● Bespoke 1:1 work and intervention conducted by Inclusion staff. 

 
Before students join the year 7 cohort at CHEA, the SENCO uses the cohort list to identify students with EHCPs who are visited at 
their primary schools by the SENCO and members of the Inclusion team. All primary schools of students with EHCPs are contacted 
and a meeting is set up with the primary SENCO to identify how individual student needs can be best catered for in the CHEA 
environment, with a typical CHEA day being charted for the student in anticipation of their arrival. 
 
Once identified, we work to determine which support they receive at primary school and how their needs can be met at CHEA. The 
Academy also collects all primary school files on or before enrolment of SEND students.  
 

How do you decide a child or young person has  
special educational needs or disabilities? 
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Upon arrival, students are screened using CATS tests and the NGRT reading test. This data is used to stream students in core 
subjects and to identify students with possible literacy/cognitive needs. 
 
Asides from the admissions identification, teachers can raise concerns about a child’s learning/possible SEND needs by using the 
referrals process in place. The Inclusion and Pastoral support teams also work closely to flag students.  
 
Where a parent wishes to flag a concern, they must speak to either the pastoral team or the SENCo (contacts on page 19). 
 
 
 
 
 
 
 
 
 
 
 
 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Arrangements providers have for identifying the particular SEN of children and young people.’ 
SEND Code of Practice 2014 4.34: ‘Schools must publish more detailed information about their arrangements for identifying, assessing and making provision for pupils with 
SEN.’ 
SEND Code of Practice 2014 4.35: ‘The school-specific information should relate to the schools’ arrangements for providing a graduated response to children’s SEN. It should 
elaborate on the information provided at a local authority wide level in the Local Offer.’ 
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The Academy uses a graduated approach to determine the right level of support for individual students. At Wave 1, 
teachers provide quality teaching, which is targeted to meet the needs of all pupils in class.  
 
A focus on Quality First Teaching aims to ensure that all students can access the mainstream curriculum. Students are streamed by 
ability to ensure their class is set work appropriate to their level and need. Teachers must scaffold tasks to ensure that all students 
can make progress towards necessary outcomes. 
 
Student information is also disseminated through the SEND register and ‘Pupil Passports’, a document encompassing student, 
teacher and parent views on how individual SEND students learn best. 
 
Within the classroom, Teaching Assistants with an excellent working knowledge of SEND learners will help to inform the classroom 
teacher of strategies and progress of SEND students.  
 
At Wave 2, we provide a range of opportunities for SEND pupils to learn in small, structured groups for specific 
interventions with the aim of improving skills in a specific area (eg, reading comprehension). These include:  
 

● One-to-one or small group TA support in class 
● Catch up literacy  
● Lexia 
● Art therapy 
● Homework club 
● Lego Therapy 

What extras do you offer children or young people with  
special educational needs? 
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● Speech and language therapy 
● Counselling 
● CAMHs sessions 
● Lunchtime games clubs 
● ELSA. 

 
At Wave 3, if a student continues to experience difficulties then CHEA will seek advice from an external agency. 
 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Information about approaches to teaching, adaptations to the curriculum and the learning environment for children and young people with 
SEN or disabilities and additional learning support for those with SEN. 
SEND Regulations 2014 5(a): their approach to teaching of children and young people with special educational needs. 
SEND Regulations 2014 5(b): ‘…how they adapt the curriculum and the learning environment for children and young people with special educational needs or a disability’ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

How do you make sure children and young people with  
special educational needs and disabilities do well? 
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Where students are identified as having difficulties, they will be considered for Exam Access Arrangements and/or bespoke 
interventions to provide necessary support. 
 
All students complete an assessment in class each half term - progress is monitored by teachers. Books of SEND learners are 
regularly assessed by the Inclusion team.  
 
As well as this, a member of the Inclusion department will speak with parents once a term to conduct a termly review where 
progress will be evaluated for that term for all SEND students. These will allow CHEA to update parents on interventions and 
progress of their child in that term, as well as attendance feedback. For EHCP students, an annual review is then held in order to 
set new targets and measure progress across the year.  
 
Pupil passports are regularly revised with specific input from students so that they are aware of what information teachers are given 
about them and are given the opportunity to change the information on what helps them to learn.  
 
Where a student receives a bespoke intervention within the Inclusion department or externally, they sit a test at the beginning, 
during and after the intervention to assess whether it has been successful.  
 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Information about assessing and reviewing pupils’ and students’ progress towards outcomes, including how providers work with parents 
and young people in doing so. 
SEND Regulations 2014 5(d): ‘How the progress towards any of the outcomes identified for children and young people with special educational needs will be assessed and 
reviewed, including information about how those children, their parents and young people will take part in any assessment and review.’ 
 

 
At City Heights, we are committed to making reasonable adjustments in line with the Equality Act 2010 and other legislation. We 
currently have the following facilities to support SEND learners:  

What facilities do you have to support children or young people with special 
educational needs and disabilities? 
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● The Inclusion department, with various rooms to provide small group or one to one intervention before, throughout and after 

the school day 
● Two lifts to enable all students to access the building in line 
● Disabled toilets on each floor 
● A hygiene room with specialist intimate care facilities 
● A sensory room 
● An Autism Resource Base to support students with Autistic Spectrum Condition (ASC), named ‘The Hub’. At The Hub, 

students with ASC access additional support to meet their needs. 
 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Information about enabling available facilities to be accessed by disabled children and young people and those with SEN (this should 
include ancillary aids and assistive technology, including Augmentative and Alternative Communication (AAC)).’ 
SEND Regulations 2014 5(f): ‘How facilities that are available can be accessed by children and young people with special educational needs or a disability.’ 
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The progress of learners with SEND are the primary responsibility of individual classroom teachers. Teachers are supported to 
enable SEND pupils to progress through CPD, learning walks and book scrutinies. Feedback is given for learning walks and book 
scrutinies when conducted by the SENCO/SLT to support staff to meet student need. 
 
Asides from the classroom teacher (and form tutor), there is a wider network of staff who support our SEND students in their 
academic progress and wellbeing. These include:  
 

● TAs with a range of specialisms including autism and speech and language therapy 
● Inclusion leaders (SEMH, Literacy, Safeguarding) 
● SENCO 
● The Pastoral support team  
● Social worker based at school (where necessary) 
● School counsellor. 

 
We also have links with a range of external agencies who support students with SEND, including:  
 

● Speech and language therapists 
● Educational psychologist 
● Occupational therapist 
● Art therapist 
● CAMHs 
● Mentors 

Do you have staff with specialist training  
or have ‘experts’ to support you? 
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● Lambeth Autism Advisory Service (LAAS) 
● Lambeth hearing support service 
● Dulwich college. 

 
 
What the legislation says… 
SEND Code of Practice 2014 4.32: information about securing expertise among teachers, lecturers or other professionals to support children and young people with SEN or 
disabilities – this should include professional development to secure expertise at different levels:  
o awareness (to give a basic awareness of a particular type of SEN, appropriate for all staff who will come into contact with a child or young person with that type of SEN)  
o enhanced (how to adapt teaching and learning to meet a particular type of SEN, for early years practitioners, class and subject teachers/lecturers and teaching assistants 
working directly with the child or young person on a regular basis), and  
o specialist (in-depth training about a particular type of SEN, for staff who will be advising and supporting those with enhanced-level skills and knowledge)  
SEND Regulations 2014 5(i): ‘How expertise in supporting children and young people with special educational needs or a disability is secured for teaching staff and others 
working with those children and young people. 
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We ensure that effective communication about students’ wellbeing is shared using CPOMs so that the pastoral team and other staff 
can work together to ensure that students’ wellbeing is supported. 
 
If students are struggling with emotional, mental and social well being, we have a number of interventions to support these students 
as listed above. These include sports mentoring, counselling, art therapy and games club at lunch time.  
 
Bullying/’peer on peer abuse’ is a key focus for our safeguarding team. We have a member of staff focusing on peer on peer abuse. 
The pastoral team works with the wider staff to ensure that any incidents of bullying are treated seriously and resolved. 
 
We ensure that students with medical needs are kept safe through a partnership between the safeguarding team, the medical lead 
and the rest of staff. 
 
We have a safeguarding lead on the Inclusion team who is responsible for administering necessary medication to students who 
may need this throughout the day. Where students’ medical needs are more specific and require closer care, they may need an 
allocated TA who is familiar with the details of their condition. 
 
The SENCO works closely with the Looked After Child (LAC) lead to ensure that support is put into place in liaison with students’ 
carers.  
 
At CHEA, we have trained a range of staff to be Youth Mental Health First Aiders who work with students in the first instance to 
ensure students’ concerns are dealt with calmly and compassionately.  
 

How do you support the wellbeing of children and young people with  
special educational needs and disabilities? 
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For more information, please see our Academy Pupil Mental Health and Wellbeing policy.  
 
 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Information about supporting the emotional, mental and social development of disabled children and young people and those with SEN 
(this should include extra pastoral support arrangements for listening to the views of pupils and students with SEN and measures to prevent bullying).’ 
SEND Regulations 2014 5(j): how the emotional, mental and social development of children and young people with special educational needs or a disability will be supported 
and improved.  

https://cityheightsacademy.e-act.org.uk/wp-content/uploads/sites/2/2019/09/Pupil-Mental-Health-and-Wellbeing-Policy-CHA.pdf
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Specialist support is put into place in liaison with all staff at City Heights as well as with Lambeth council, families and the students 
themselves. Where a student is struggling to make progress in lessons, the professionals around that student will consider what 
should be implemented. 
 
City Heights works with Lambeth council to ensure that if a child needs specialist equipment or support, these needs can be met. 
 
Our TAs provide 1:1 support where needed. Inclusion leaders review the TA timetable everyday to ensure that TA time is deployed 
effectively, particularly in the face of staff absence. 
 
If you are concerned about the accessibility of our Academy building, please contact the headteacher to arrange a visit to discuss 
them. 
 
 
 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Arrangements providers have for securing the services, provision and equipment required by children and young people with SEN or 
disabilities. 
SEND Code of Practice 2014 4.35: ‘The information must also include information about the arrangements for the admission of disabled pupils, the steps taken to prevent 
disabled pupils from being treated less favourably than other pupils…’  

What happens if a child or young person needs specialist equipment,  
services or support? 



15 

 
The Inclusion team ensures that parents are kept informed about whether students are on the SEND register and what 
interventions they receive. Parents will also receive correspondence where needed from class teachers and the pastoral team. 
 
Parents of children on the SEN register have contact with the school at least once per academic term. 
 
The Academy also has regular parents evenings, which the Inclusion team and SENCO have a presence at, to ensure effective 
communication regarding students’ welfare and progress.  
 
Due to the COVID-19 pandemic, we have had to utilise online meetings where appropriate to ensure we can continue to 
communicate with parents. 
 
Where parents wish to discuss their child’s progress, they should contact their child’s form tutor in the first instance. Where there 
may be barriers to communication between parents and the school, translators are often arranged. Parents may wish to involve a 
member of their family or a friend to translate. Where this is not possible, we have a number of staff who speak a range of 
languages to support with translation or translation can be arranged with Lambeth council.  
 
 
 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Information about assessing and reviewing pupils’ and students’ progress towards outcomes, including how providers work with parents 
and young people in doing so. 
SEND Regulations 2014 5(d): ‘How the progress towards any of the outcomes identified for children and young people with special educational needs will be assessed and 
reviewed, including information about how those children, their parents and young people will take part in any assessment and review.’ 
  

How will I know if my child or young person is doing  
well in school? 
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The Inclusion, PE, Art and English department usually run various out of school activities though some of these are paused due to 
COVID. 
 
These include:  

● Cooking club  
● Football and other sport clubs 
● Art club  
● Debatemate. 

 
Staff work with parents to ensure that effective communication is established where needed to allow students to access 
clubs. The pastoral team also regularly support in enabling students to access homework club.   
 
At City Heights, the Inclusion department will make every reasonable adjustment necessary to enable students to partake 
in all activities and trips.  
 
 
 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Information about activities that are available to disabled children and young people and those with SEN, including physical activities and 
extra-curricular activities.’ 
SEND Regulations 2014 5(g): ‘What activities (including physical activities) are available for children and young people with special educational needs or a disability in 
addition to the curriculum.’ 
  

Do you have ‘out of school’ activities that  
children or young people can do? 
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The Inclusion team works with and meets other relevant SENCOs from previous, further or alternative educational settings to 
ensure a smooth transition for students at key transition points. Additional visits to primary schools are implemented to deliver on 
meeting the needs of students with EHCPs coming to CHEA.  
 
There are also a number of opportunities for parents to visit City Heights on opening evenings. The SENCO offers one to one tours 
and support for all students with EHCPs before they begin at City Heights, as well as for any other parents with concerns about how 
their child’s SEN will be met.  
 
All staff are committed to supporting students and identifying student need to ensure that they can succeed at City Heights.  
 
Once individualised student need is established and plans are in place for the new year 7 intake, this information is disseminated to 
staff in September. 
 
Students moving on to post-16 places of study are supported from September by the Inclusion team to allow them to make 
informed choices about their next steps and are given support in applying for post-16 places. Links with local colleges are utilised to 
provide visits to their establishments where a student needs specialist visits. Sessions for parents enable them to support in their 
child’s next steps.  
 
 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Arrangements providers have for supporting disabled children and young people and those with SEN in moving between phases of 
education and preparing for adulthood and independent living.’ 
Parent Carer feedback: ‘I want to know what schools are supposed to do to help when my child changes school.’ 
  

How do you support children or young people  
moving on to their next school or setting? 
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Where parents have a query or complaint about the support their child receives at City Heights, we encourage them to contact a 
member of the Inclusion team first to try and get this resolved as quickly as possible (see end of report for contacts of SENCO). 
 
If a parent is still concerned or dissatisfied, they should contact the Headteacher to see how he can support the resolution of issues. 
 
Further information and contacts 
 
Gemma Perkins - SENCO / Senior Leadership Team 
gemma.perkins@e-act.org.uk 020 3691 4573 
 
Jack Davies - Deputy Head Teacher for Inclusion  
jack.davies@e-act.org.uk    
 
Errol Comrie - Headteacher, City Heights 
errol.comrie@e-act.org.uk   
 
For more information, please see our Concerns and Complaints policy. 
 
 
 
What the legislation says… 
SEND Code of Practice 4.7: ‘Comprehensive:…The Local Offer must include eligibility criteria for services where relevant and make it clear where to go for information, 
advice and support, as well as how to make complaints about provision or appeal against decisions. 

What should I do if I disagree with what you’re doing  
or want to make a complaint? 

 

mailto:gemma.perkins@e-act.org.uk
mailto:jack.davies@e-act.org.uk
mailto:errol.comrie@e-act.org.uk
https://cityheightsacademy.e-act.org.uk/wp-content/uploads/sites/2/2019/09/Concerns-and-Complaints-Policy-APPROVED-Aug-19.pdf
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For general queries, please call 020 3691 4573. 
 

Gemma Perkins - SENCO / Senior Leadership Team 

gemma.perkins@e-act.org.uk  / 020 3691 4573 

 

Jack Davies - Deputy Head Teacher for Inclusion  

jack.davies@e-act.org.uk     

 

Errol Comrie - Headteacher, City Heights 

errol.comrie@e-act.org.uk  

 

 

 

  

Who should I contact  
for more information? 

 

mailto:gemma.perkins@e-act.org.uk
mailto:jack.davies@e-act.org.uk
mailto:errol.comrie@e-act.org.uk
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The Lambeth Local Offer can be accessed here. 
 
To apply for a place at City Heights, please see here.  
 

Where can I find out more about what support there is for children and young 
people with SEND in the local area? 

 

https://www.lambeth.gov.uk/send-local-offer
https://cityheightsacademy.e-act.org.uk/useful-information/how-to-apply-for-a-place/

