
 

 

 

 

Monday 7th December 2020 

 
Dear Parent/Carer,   
 
Support during Covid  
 
During the coronavirus pandemic we have received a large number of complimentary messages 
from parents regarding our provision at the academy, for home learning, our support of key 
workers and vulnerable children and our caring and helpful approach for everyone which has gone 
over and above the expectations of our parents. As a staff and a Trust, we are incredibly proud to 
have been able to support our families through this challenging and unprecedented time.  
 
To continue our support to you, please find below information on where to find guidance and 
support.  
 
Free School Meals  
 
This allows your child access to a hot nutritious meal during the school day, as well as giving the 
academy access to pupil premium funding to support your child’s learning. Provision for free school 
meals are sometimes also being provided during the holidays.  
 
Please apply as soon as possible and while you are waiting for a reply from the local council you 
can access this immediately by checking if your child is eligible on https://pps.lgfl.org.uk/. You 
will need to click on proceed on create a new account. You will then need to select the local 
authority and the academy. After you have ticked for the privacy notice they need to complete a few 
questions, and then you need to provide proof to the academy. This is the quickest option for 
parents rather than have to apply with the LA. This is an instant checker. 
 
Please speak with the administration office for further guidance.  
 
Supporting your child and talking about Covid  
 
https://www.nspcc.org.uk/keeping-children-safe/coronavirus-advice-suppport-children-families-
parents/  
 
Covid guidance for parents  
 
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-
young-peoples-mental-health-and-wellbeing/guidance-for-parents-and-carers-on-supporting-
children-and-young-peoples-mental-health-and-wellbeing-during-the-coronavirus-covid-19-
outbreak 
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National Helpline  
 
If you are in financial crisis and live in England or Wales, please call 0808 2082138 for free  (open 
Monday to Friday, 9am-5pm) to talk confidentially with a trained Citizens Advice adviser. They can 
help address your crises and provide support to maximise your income, help you navigate the 
benefits system, and identify any additional grants you could be entitled to. If needed, they’ll issue 
you with a voucher so you can get an emergency food parcel from your local food bank.  
 
Food Bank voucher – local details  
 
We are aware that families may need extra support and to access a food bank voucher, please call  
 
The Trussell Trust 020 8670 0070  
https://www.trusselltrust.org/ 
 
Other emergency help  
 
Lambeth Council - 020 7926 1000 
https://www.lambeth.gov.uk/coronavirus-covid-19/get-support-for-yourself-or-a-vulnerable-
person/urgent-assistance 
  
Please note that we treat all families’ requests for support in confidence!  
 
Please ensure we have your email address and all the contact numbers we have are correct.  
 

Yours sincerely 

 

Warm regards 
Paulette Wilks-Hamid 
Executive Assistant/Administration Manager 
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