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All students are valued and encouraged to achieve to the best of their ability. The following groups of students are offered 
support at City Heights Academy: 
 
● Students with an Educational Health and Care Plan 

● Students with special needs who do not have an Education, Health and Care Plan but who need support in some of 

their lessons in particular with literacy  

● Students with special needs who do not have an Education, Health and Care Plan but who need support with 

emotional and behavioural difficulties which hinder learning 

● Students whose first language is not English and who need support in learning English to enable them to take an 

active part in lessons 

● Students who need support with their reading 

● Refugees, asylum seekers and travellers 

● Students with disabilities 

● Students who need support with transition to enable them to settle into the academy 

 

 

How to you teach children or young people with  
special educational needs and disabilities? 

 



Student Central 

City Heights has a Resource Base for students with Statements of SEN or with an Education, Health and Care Plan, which 

has Autism including Aspergers, as the prime need.  

  

● three students with Autism join the Academy for a place in the Resource Base each year up to a total of 15 places.  

 

● admission is through the Lambeth SEN Service in partnership with City Heights E-ACT Academy 
 
● the students are as fully integrated as possible in the life and curriculum of City Heights. They are part of a tutor 

group and a teaching and learning group 
 
● each student has an information sheet which lists their strengths and needs. This helps staff plan specifically for 

them.  
 
●  the views of students are sought to ensure that their needs are met 

 
 
 
 
 
 
 
 
 



 
MEETING THE NEEDS OF THE STUDENTS 
 
Student Central is an enabling place and exists to help students make good progress by: 
 
● enabling each student to learn through what they know and can understand 

● encouraging each student to become a successful and autonomous learner 

● creating a partnership with the student to discuss perceived needs and identify strategies to meet these needs. 

 
All students with Educational Health Care Plans, including students with Autism, have an Information Sheet, which is 

updated on a regular basis, and a costed provision map.  

 
STUDENT CENTRAL ALSO PROVIDES SUPPORT FOR VULNERABLE STUDENTS AND THOSE WITH SEND  
 
Those students with and without an Education Health and Care Plan, who access Student Central for support for a variety 

of reasons will have:  

 
● their needs assessed, based on a variety of sources, to decide the level of support needed 

● a student Profile showing the provision made that includes targets for behaviour and social skills as well as    

       literacy and maths targets. These will be reviewed and assessed half-termly with students and parents/carers  

● interventions and strategies will be clearly explained to the students and their parents/carers. Student 

conferencing will seek to offer support, which the student finds acceptable and helpful 



● documents from an outside agency will be recorded on their SIMS file as a linked document 

● agreed targets and a review date is agreed to review the quality and effectiveness of the support and 

intervention and the impact on the student’s learning. 

● the views of the students and their parents/carers are sought  which  will help to ensure that support and 

intervention are matched to need, and that barriers to learning are identified and overcome 

● where professionals and outside agencies are involved, strategies and advice given inform the integrated care 

plan.  

 
There will also be input from a Speech and Language Therapist, Educational Psychologist, ELSA and a Counsellor.  
 
More detailed information on the Academy’s Resource Base and SEND Policy can be found on the CHEA website. 
 
 
 
 
 
 
 
 
 
 
  



Through:  
 
● differentiation by the teacher of tasks and outcomes within the classrooms 

● in-class support provided by the Languages or the Special Educational Needs (SEN ) Team 

● individual and small group withdrawal of some students for literacy support  

● withdrawal from lessons or in-class support, as appropriate, for students whose first language is not English 

● one-to-one tuition of some students where appropriate 

● members of the Pastoral Team who give students individual attention to help them improve and overcome barriers 

to learning  

● small group work with students who have behavioural difficulties and so find it difficult to concentrate on their 

lessons   

 

 

 

How does the Academy provide for the variety of special needs? 



In class:  

Teachers will always have the highest possible expectations for your child and all students in their class. They will: 

● take into account the prior attainment and learning of the students and build on what they already know and can do 
well. This will help to ensure their success as competent learners 

 
● use a variety of teaching strategies and resources adapted to the needs of the students, including visual material and 

practical resources, to engage students in their learning and to enable them to access the curriculum 
 
● work closely with the Learning Support Assistants (LSA)s to ensure all support is targeted effectively 

 
● put in place specific strategies suggested by specialists from outside agencies to enable your child and all students to 

access the curriculum successfully 
 
● monitor your child’s progress and seek to identify and address any gaps in your child’s knowledge. They will set 

specific targets and evaluate and refine their teaching to ensure your child’s needs are met. 

 
 
 
 
 
 
 
 
 



 

 

● when you, or a teacher, have raised concerns about your student’s progress, and when high quality personalised 

teaching has not met their needs, the teacher will raise this with the Director of Curriculum and then with the 

Deputy Headteacher (Inclusion)/SENDCo  

● when an analysis of data indicated that your child is not making the progress expected based on their starting point 

● if you have raised the concern the school will invite you in to discuss this and plan a way forward 

 
How could my child with special educational needs and / disabilities get help in the academy? 
 
Students in the academy will receive help that is specific to their individual needs. This may be provided solely by their 
teachers or may involve: 

● staff who visit the school from the Local Authority Central Services such as the ASC Outreach Team 
● staff who  visit from outside agencies such as the Educational Psychology Service  

How do you decide a child or young person has  

special educational needs or disabilities? 



The academy holds regular meetings to identify any students with concern and to allocate provision and support from 
within the school’s resources. Where it is agreed that expertise beyond the school’s capabilities is required, referrals will 

be made to appropriate agencies after full consultation with parent/carer.  
 
● the teacher will have the highest possible expectations for your child and all the students in their class 
● putting in place different ways of teaching so that your child is fully involved in learning in class. This may involve 

things like using more practical learning or providing different resources adapted for your child.  

● teachers skilfully direct Teaching Assistants to support in lessons.  

● putting in place specific strategies (which may be suggested by the SENCO or staff from outside agencies) to enable 

your child to access the learning activity. This may include occasional support from a Learning Support Assistant to 

help with a particular difficulty 

● the teacher will monitor your child’s progress and address any gaps in your child’s knowledge, which may affect 

their progress. They will set specific targets and tailor their lessons to suit your child’s needs  

● if necessary, personalised timetables and programmes of work are prepared, balancing academic and 

social/emotional learning 

What are the different types of support available for all students, students with 
SEN and /disabilities  in this academy so they are not treated less favourably?  



 

● whole school systems are in place for monitoring the progress of students. Rigorously tracking the progress of 

students with SEND to note any patterns or trends is an integral part of that system. Teachers and Curriculum 

Directors discuss achievement as part of their departmental meetings and will refer any concerns to the SENCo 

● Your child’s academic report is sent home every half-term 

● at the end of each year all students are formally assessed through end of year exams.  

● if your child is identified as not making progress the academy will make a decision about the required action. This 

may include careful monitoring or an intervention, which may be intensive or continue over a longer period of time. 

You will be informed of any intervention your child is receiving 

● if your child is still not making expected progress the academy will discuss with you:  

- any concerns you may have 

- any further interventions or referrals to outside professionals to support your child’s learning  

 

 

How do you make sure children and young people with  

special educational needs and disabilities do well? 



How we can work together to support your child at home and school 

● If your child is identified as not making progress or there is a significant gap in their learning, the academy will make 

a decision about the required action. This may include careful monitoring or an intervention, which may be intensive 

or continue over a longer period of time 

● Curriculum Directors will closely monitor assessment grades and trends and will identify students not making 

expected progress. Working with subject teachers, they will set targets and identify strategies that will support your 

child 

● You will be informed and invited to discuss in detail the strategies put in place with the Curriculum Director 

● Close partnership with subject teachers and Curriculum Directors is a priority at City Heights 

● The subject teacher will differentiate work to support your child or young person’s learning. The impact of any 

support is monitored every six weeks 

● Where a student is recognised to be underachieving across several subjects, or significant concerns have been raised 

about your child’s progress, referral will be made by the academy staff to the SENDCo 

● The SENDCo will identify appropriate measures to assess support requirements, which may include internal 

assessments, review of previous records, or referral to other specialists.  

 



● Where specialist interventions required, you will be informed and involved in full partnership during the process. 

These interventions will have clear outcomes to help your child make better progress 

● Interventions may include small group work, individual sessions on a specific theme or targeted support from the 

teaching and learning support teams 

● The SENDCo prepares an SEN Support Plan, which is shared with parents and teachers, outlining your child’s 

difficulties and providing suggested strategies to support your child. This Support Plan is reviewed termly. 

What would this mean for your child or young person?  
● where small group sessions are put into place they will be run by the teacher/LSA/Speech and Language Therapist or 

other professional 
 

● you will be fully involved in discussions and decisions. You will be invited to a meeting to discuss your student’s 
progress and helped to plan possible ways forward 
 

● all interventions will be specifically tailored to your child’s needs and will be closely monitored with clear outcomes 
and impact expected 
  

Where specialist professionals work with your child they may make recommendations. These may include:  

● changes to the way your child is supported in class eg: some individual support or changing some aspects of teaching 
to support them better 
 



● setting targets which will involve their specific professional expertise 
 

● group/individual work run by school or specialist 

You will always be:  

● involved in decisions about the nature of the support and what strategies will be put in place 
 

● provided with the contact details for any agencies or services outside the school who will work with your student 
 

If, after three Assess, Plan, Do, cycles of interventions, the objectives of your child’s SEND Support Plan are still not being 
met, we will discuss further options with you. This may include applying for a statutory assessment of your child’s special 
educational needs as an application for an Education Health and Care Plan.  
 

● If, despite the support outlined above which includes both internal and external provisions, it is deemed necessary 

for further or more specialist input, the academy, or you, can recommend that the Local Authority makes a statutory 

assessment for an Education, Health and Care Plan (EHCP). This is a legal process and you can find full details about 

this in the Local Authority (LA) based Local Offer, on the Lambeth web site at: http://www.younglambeth.org/local-

offer/landing-pages/local-offer.html  

 



 

● The application for an Education, Health and Care Plan is done in full partnership with you and your child. After the 
request to the Local Authority has been submitted, including information about your child provided by the academy 
and parent/carer, the LA will decided whether they think your child’s documented needs are sufficient to require a 
statutory assessment 
 

● If this is the case, the LA will ask you and all the professionals involved with your child to write a report, to which 
your child contributes, outlining their needs and how they will be met and the long and short term outcomes that 
are being sought 
 

● If the LA do not think your child or young person needs this level of intervention, they will ask the school to continue 
with the SEN support in school and provide further assistance to you and the school to ensure your child’s needs are 
met 
 

● If the LA agrees that your child requires considerable extra support, an Education, Health and Care Plan, (EHC) which, 
includes contributions from you and your child will be prepared. It is so called because it brings together all the 
educational, health and social care needs that your child may have in one plan 
 

● The academy must make its best endeavours to put in place the support identified in the plan and keep you 
informed regularly 
 

How will we support your child with an Education, Health and Care Plan? 



● The progress your child makes with the additional identified support will be reviewed regularly and amended 
according to the progress they make. Parents’ contributions to the review process is encouraged and welcome 

 
● the EHC Plan is formally reviewed at an Annual Review with all adults, including parents, involved with their 

education. Students are also involved in this process. This will focus on not only academic progress but a more 
holistic overview of your student’s development and progress towards an independent adulthood.  

For the students accessing the Resource Base (Student Central), a base line profile is drawn up consisting of: Lambeth 

Profile sheets for: 

● Autistic Spectrum Disorder  

● Social and Emotional and presenting behaviours 

● Speech and Language including Specific Language Impairment 

● CATS scores 

● Reading Test Scores 

 

 

 



 

● Subject teachers plan lessons and teach according to the specific needs of all students in their class and will ensure 
that learning tasks and outcomes are adapted to enable your child to access their learning as independently as 
possible. This is an ongoing process and teachers will tailor their lessons daily to incorporate any specific or new 
developments 
 

● Specifically trained support staff can implement the teachers’ modified /adapted planning to support the needs of 
your child where necessary, or support staff can work with the rest of the class to allow the teacher to give your 
child individual attention 
 

● Specific resources and strategies will be used to support your child individually and in groups in the classroom, so 
that they can learn most effectively and be included in the full life of the school. This will be included in any support 
plans 
 

● Personalised timetables can be prepared, balancing academic and vocational learning. This is more prominent in Key 
Stage 4 

 
 
 
 
 
 
 
  

How will teaching be adapted for my child so they are not treated less 
favourably? 



 

● Your child’s progress is continually monitored by his/her subject teachers and form tutors. Staff will make regular 

progress home to let you know the progress your child is making 

● Your child is assessed and their progress measured against agreed standards 

● His/her progress is reviewed formally each half-term in every subject and included progress in other area such as 

attendance and commitment to learning grades as well as homework completion. This information forms the 

report you receive half-termly  

● All students are formally assessed during end of year exams  

● The progress of students with an Education, Health and Care Plan is reviewed three times a year with one of these 

being the Annual Review 

● In addition to Annual Reviews, parents will be identified to attend termly reviews of the progress being made 

towards the outcomes identified within your child’s SEND Support Plan or EHC Plan 

● You will be identified to attend Parents’ Evenings throughout the year to discuss your child’s progress in each 

subject 

● The academy actively monitor’s your child’s involvement in the school community  

How will we measure the progress of your child and how will I know about this? 



● You may also be informed of progress and achievements in other ways which may include: 

- Letters/certificates/ postcards sent home 

- Telephone calls/texts  

- Communications in your child’s school planner 

- Additional meetings as required  

The Regional Director of E-ACT is kept informed of student’ progress through an annual from the Deputy Principal 

(Inclusion)  

 

 

 

 
 
 
 
 
 
 
 



 
The resources of City Heights and Student Central include: 
 

⮚ a creative approach to learning 

⮚ flexible learning spaces to enable a more personalised approach 

⮚ ICT facilities  

⮚ quiet work areas 

⮚ cooking facilities  

⮚ home learning/ homework club 

⮚ speech and language therapy room 

⮚ an ELSA /Counsellor room for mental and emotional support 

⮚ a games room 

⮚ a therapy room for specialist support for emotional/behavioural/social needs  

 
The academy recognises the inclusiveness of ICT and technology for students with SEND. Student Central has a number of 

ipads and computers for students to use.  

 

 
 
 

What facilities do you have to support children or young people with special 
educational needs and disabilities? 



 
 

● we support students with a wide range of physical and mental disabilities  

● all areas of the school are accessible to students with physical disability  

● we ensure that equipment is accessible to all students regardless of their needs  

● a Personal, Emergency Evacuation Plan is prepared for any students with physical disabilities and shared with staff 

● students with physical disability are fully included in all extra-curricular activities and provisions are made where 

necessary to extend the academy’s ethos of inclusion on student trips and school outings 

● PE teachers adapt the curriculum to ensure that your child can participate fully in PE lessons.  

● The school offers alternative physical education activities for students who feel uncomfortable in partaking in PE 

lessons  

● The specialised provisions provide space for the identified needs for students with disability  

● Health Care Plans are written for students with medical or health needs. These are shared with staff to ensure your 

child’s safety. The school has staff trained to suit students with a range of physical and mental disability 

What facilities do you provide to help disabled students access the academy? 

What steps have we taken to prevent disabled students being treated less 
favourably than other students? 



If a student with significant needs requires more specialist equipment or support, then an assessment will be conducted 

by specialists involved in the student’s life before they start at the Academy. Once this has been done then the Academy 

will contact the relevant services. These include: 

● CENMAC provides specialised /adapted technical support for students for example: laptops, ipads, audio aids 

● Health and Safety Department at Guy’s and St Thomas’ NHS Foundation Trust-provides training for manual handling 

of equipment such as a Hoist 

● Mary Sheridan Centre for Child Health –provide Occupational Therapists  

● Focused Healthcare Ltd-provides Carers for students with disabilities including a replacement for a Carer when they 

are off sick 

● Lambeth Transport –provides transport to and from school  

 

I:I Support  

● If 1:1 Carer support is needed for a student then the academy will ensure that this is in place before the student 
starts at the Academy.  

What happens if a child or young person needs specialist equipment,  

services or support? 



● If it is LSA support that is needed then this will either be drawn from the Inclusion Team’s existing staff or, if 

necessary, as in the case of a disabled student then the position will be advertised. 

 

In the case of a disabled student, there are always two Carers appointed so they can work alternate days and cover if 

either one is off sick. Before the student starts at the academy, the Carer and /or LSA who will be working with the student 

will meet either at the student’s home or in school so that introductions can be made and ways of working together 

established.   

 

The process of ensuring there is a careful match of 1-1 support for a student can take a while. This is to ensure that the 

best possible match is made between student and Carer and /or 1-1 support from an LSA.  The relationship between the 

two parties is carefully monitored and where independence can be fostered then this is actively encouraged.  

 

How are disabled students, with or without an EHCP, admitted to the school?  
● The academy follows the LA guidelines for admittance for all students. The academy will endeavour to educate and 

develop disabled students to the best of his/her potential and in line with the general standards achieved by the 
student’s peers 

● The academy’s policy is to apply these criteria to all students and potential students, regardless of any disability of 
which it is made aware by parents or outside agencies.  



● The school has a legal obligation to make reasonable adjustments to enable disabled students not to be 

disadvantaged because of their disability..  
  
 
 

● the Deputy Headteacher’s (Inclusion) /SENDCo’s roles are to support the subject teachers in planning for 

students with SEN 

● staff are trained to develop skills in observation and diagnostic assessment as well as expert advice, subject 

specific data and incorporate this in their lesson planning and delivery 

● students with SEND and their parents contribute to SEND Profiles, which include information on students’ 

aspirations, interests, strengths, areas of difficulty and strategies staff can use to further your child’s learning  

● the school has a school development plan to improve the teaching and learning of all students, including those 

with SEND. This may include whole school training on SEND issues or support for identified groups of learners in 

school, such as ASC 

● teachers and Learning support assistants communicate regularly to share information on your child’s progress 

● teachers and Learning Support Assistants participate in weekly training events which often focus on the specific 

needs and strategies to support the learning of students with SEND  

Do you have staff with specialist training  

or have ‘experts’ to support you? 



● teachers are supported by qualified Specialist Leaders in Special educational Needs and Teaching and Learning 

● Learning Support Assistants are trained by specialists on how to maximize the impact of support 

● Whole staff training to disseminate knowledge, strategies and experience to ensure consistency of the school’s 

approach for students with SEND 

● Individual teachers and support staff attend training courses run by outside agencies that are relevant to the 

needs of specific students in their class eg; from the ASC Outreach service of Medical /health training, to support 

staff in implementing learning and care plans 

● Individual training for an identified staff member linked with the needs of a child or young person with special 

educational needs and /or disabilities identified through the academy’s performance management process 

● Training takes place on a regular basis. If you would like to hear about the training which is currently taking place 

or has taken place by the staff members in the school, please speak to the Headteacher or SENCO/ Inclusion 

Manager.  

 

 

 

 



 

Support in meeting the needs of students is also provided by the following people: 

Directly funded by the Academy: 

●  Learning Support Assistants (LSAs) 

● Learning mentors  

● Speech and Language Therapists (Sarah Buckley)  

● Carer 

● Counsellors 

● Educational Psychologist 

● Emotional Literacy Support Assistants (ELSA) 

 
Paid for centrally by the Local Authority but delivered in school 

● Educational Psychology Service 

● Professional training for school staff to deliver medical interventions 

● Physiotherapist  



● Parent Partnership Service (to support families through the SEN processes and procedures) 

● Speech and Language Therapist (3 visits a year for training)  
 

Provided and paid for by the Health Service 

●      School Nurse  

● CAMHS   

● Mary Sheridan Centre 

 

 

 

 

 

 

 

 



 

● at City Heights, we aim to serve the need of all of our students and our pastoral support is diverse and 

comprehensive 

 

● behaviour is no longer considered an area of SEND. However, students’ behaviour can often be an indicator of 

underlying difficulties in the areas of academic, social and emotional health. As such, the Inclusion and Pastoral 

teams seek to identify the cause of behaviour and support students through a range of interventions, including:  

● peer mediation 

● mentoring 

● personal development  

● ELSA support 

● Girl to Woman Hood  

● Music Therapy 

● Social skills group work 

How do you support the wellbeing of children and young people with  

special educational needs and disabilities? 



● a counselling service is also available to help students deepen their understanding of themselves and find ways of 

coping with the difficulties they face. This service is accessed through a referral form overseen by the Deputy 

Headteacher (Inclusion)  

 

Bullying 

● the academy recognises that students with SEND may be at risk of being bullied. The Academy has an anti-bullying 

policy which makes it clear that bullying behavior of any kind is not acceptable. This policy is embedded through the 

tutor programme, assemblies and focus weeks. The tutor programme is designed to foster positive values of 

community and inclusion to ensure students develop tolerance, empathy and understanding towards others. The 

Pastoral team keeps a log of all incidents to note of any patterns and reoccurrences. 

 

 

 

 

 

 

 



Medical Needs 

Administration of Medicines 

Students at school with medical conditions will be supported to enable them to have full access to education, including 

school trips and physical education. Short-term and frequent absences, including those for medical appointments will be 

effectively managed and appropriate support will be put in place to ensure students’ needs are met at the cognitive, social 

and emotional levels.  

 

Records of all students who have medical conditions are kept at Student Reception and the Medical Room. The School 

Nurse draws up Health Care Plans for students and each department in the Academy has a file containing those plans for 

students with medical conditions. Two trained specialists for Diabetic students are members of the SEND team. 

Statutory Medical Training Sessions for the whole school include: 

● Use of epi pens 

● Asthma 

● Diabetes 

● Epilepsy 

  



 

 

 
● all students with SEN are encouraged to participate in a comprehensive and engaging programme of lunch time 

clubs, after school clubs, whole school activities, educational trips, visits and events 

 

● the aim throughout, is to deliver enriching experiences which encourage talent, potential and self-confidence. The 

holistic approach to the activities involves working in small cross-age groups with an adult, where students can 

engage in activities for enjoyment and pleasure and not for assessment or grades. 

 

● the clubs and activities are monitored and evaluated through student surveys and a record is kept of students’ 

choices throughout the year to ensure they are experiencing a variety of extra-curricular activities 

 

 
 
 

Do you have ‘out of school’ activities that  
children or young people can do? 



 
Key Stage 2 –Key Stage 3 
 
● if your child has been offered a place in our school by the Local Authority and has an Education Health and Care 

Plan, please contact us as soon as you receive the offer to ensure that we have a record of their needs at this stage 

● we will then invite you to visit the school with your child to look around and speak to staff and meet the Deputy 

Headteacher (Inclusion). You will also meet any key staff who will work with you and your child  

● contact is made with the SENDCo at your child’s primary school to ensure information concerning any special 

educational needs is known and resources are put in place 

● we will phone you during the transition period from primary to secondary school to let you know how your child is 

settling in  

● if your child is starting Year 7 in September, you will be invited to attend the Open Evening and have a tour of the 

school, see departments and meet subject teachers. Your child will also be asked to attend the Year 6 Induction Day.   

This is a time when each student can meet their form tutor and other members of the teaching staff who will be 

How do you support children or young people  

moving on to their next school or setting? 

 



teaching your student. This is an important date in the transition process for all incoming Year 7 students and will 

enable them to meet other Year 6 students  

●  the Deputy Headteacher (Inclusion) / SENCO will arrange a visit to see your student in their current school and talk 

with the teachers to learn about your student’s particular needs and strengths. The primary SENCO will invite staff 

to Year 6 Annual Reviews  

● if other professionals are involved, a team around the child (TAC) meeting will be held to discuss your student’s 

needs, share strategies used, and ensure provision is put in place before your student starts at City Heights Academy 

this will be agreed with you at the TAC meeting 

● the Deputy Headteacher (Inclusion) will arrange an early meeting with you to review your student’s transition, 

learning and progress. If your child is not starting in Year 7, there will a gradual integration period and this will be 

discussed with you and your student 

● the staff will then hold regular meetings in school to monitor the progress of your child and invite you into school 

three times a year to review progress with you 

● all students transferring from primary school to City Heights Academy are required to sit a cognitive ability test and 
a reading test 

 



● for some students, where further information is required, a dyslexia screening test is provided. A personalised 

programme of intervention then follows 

 

● we will support parents who have concerns regarding their students with recognised SEND sitting these tests. 

Parents are invited to contact the Deputy Headteacher (Inclusion) to share any concerns 

 

● end of KS2 results are sent to City Heights and this, along with primary school files, further informs City Heights of 

how best to meet your child’s needs 

● If they have not already visited, your child will be invited into school in advance of starting to meet the staff they will 

be working with 

● Following the Year 7 settling in period, the Head of Year will arrange an early meeting with you to review your 

child’s transition, learning and progress. If your child is not starting in Year 7, this contact will be made by the 

SENDCo 

 

● The staff will then hold regular meetings in school to monitor the progress of your child and invite you into school at 

least once a term to review this with you.  



 

Key Stage 3-Key Stage 4 

● the academy has developed a KS4 curriculum that is accessible and challenging to all our student 

collaborating with Directors of Curriculum and subject leaders helps to ensure that the curriculum meets the needs 

of students by using data analysis and the evaluation of intervention strategies 

 
● for students with SEND the curriculum will be personalised to meet individual needs including life skills and 

alternative education if required. A key component of the curriculum at Key Stage 4 for SEN students will be 

guidance on independent  living and life skills 

 

● assessment will also consider long-term wider outcomes for students with SEND such as higher education, and 

employment  

 

● a key component of the curriculum at Key Stage 4 for SEN students will be guidance on independent  living and life 

skills 

 
● high -quality and appropriate careers advice is given and time is spent with you and your young person advising, 



planning and agreeing the next steps 

 

● preparation visits and meetings will have taken place and your young person will have met all the new adults they 

will be working with 

 

● a bridging course within the academy’s sixth form offers your young person to continue their education within a 

safe and known environment 

 

 

Key Stage 3-Key Stage 4 
 
 
 
 
 
 
 
 



 
We recognise that ‘moving on’ can be difficult for a student with SEND and take steps to ensure that any transition is a 
smooth as possible.  
 
If your child or young person is moving to another school:  

● we will talk with your child or young person to identify how they are feeling about the move and discuss with them 

how to make it as positive an experience as possible 

● we will contact the new school’s SENCO and ensure s/she knows about any special arrangements or support that 

needs to be made for your child or young person 

● we will invite the SENCO or other key staff of your child's new school to any Annual Reviews. If applicable where 

possible we will support a visit to the new school in advance of the move 

● key staff will arrange a hand over 

● Information will be passed on to the new tutor in advance and in all cases a planning meeting will take place with 

the new form tutor and key staff 

● All provision maps and SEND Support Plans will be shared with the SENCO and key staff 

How do we support  your child and young person when they are leaving the 
academy? 

 



When leaving our school at the end of Year 11.  

● We will have spent time with you and your young person planning and agreeing the next steps 

● Preparation visits and meeting will have taken place 

● Your young person will have met all the new adults they will be working with 

Wherever possible we will continue to have contact with your young person during the settling in months in their new 

placement.  

 

 

 

 

 
 



● at City Heights the Deputy Headteacher (Inclusion) and Deputy Headteacher  (Pastoral) work closely with parents to 

ensure any concerns or complaints you have are quickly resolved. 

 

They can be contacted on: Olubunmi Otubushin (Inclusion), otubushin.b@chea.org.uk  Emma Murphy (Pastoral) 

murphy.e@chea.org.uk 020 3691 4600 

       

● if you have any general concerns we recommend that initially you speak to your child’s form tutor at the earliest 

opportunity. If the form tutor deems it necessary then they will pass on the concern to the relevant Heads of Year 

 

● if your concerns are in relation to any Special Educational Needs your child has, please contact the Deputy Head 

(Inclusion) in the first instance 

 

● if you do not feel that your concerns are being managed and your child is still not making progress you can arrange a 

meeting with the Principal who can be contacted on: Mr Haines: haines.m@chea.org.uk    

 

What should I do if I disagree with what you’re doing  

or want to make a complaint? 

 

mailto:otubushin.b@chea.org.uk
mailto:murphy.e@chea.org.uk


● if you still have concerns you can contact the Academy Regional Director, by email or in writing. Mr Haines and Ms 

Otubushin will log and review any complaints at their meetings to ensure a satisfactory outcome is reached for all 

parties 

● We may suggest adaptations to the settling in period to help your child to settle more easily, but these will be 

agreed with you at the TAC meeting. Your child may also be supported in the transition process through targeted 

intervention, for example a buddy programme 

 

 

 

 

 

  



 
 

Ms Olubunmi Otubushin Headteacher (Inclusion)  

● oversees the Learning Support and Student Central provision and ensures that your child’s needs are being 

met through the active involvement of both these departments   

●  chairs regular meetings to coordinate the provision of strategic support for your student 

● liaises with the Deputy Headteacher  who is responsible for the safeguarding and wellbeing of all students 

at City Heights Academy 

● liaises with Ms Carima Daikhi, the academy’s Safeguarding and Family Services Officer 

● liaises with the Designated Teacher for Looked After Children, and oversees the writing of Personal 

Education Plans for Looked After Children 

● is a member of the Academy Leadership team. She works closely with Ms Murphy, Deputy Head, who is 

responsible for Teaching and Learning, Mr Goodman, Assistant Headteacher  responsible for the 

Who should I contact  
for more information? 

 



Assessment and Progress of students, the Deputy Headteacher (Pastoral) and constantly liaises with form 

tutors to ensure there is an integrated and holistic approach to the support your child receives at the 

academy.  

 

The Headteacher 

 
● the Headteacher, Mr Haines, oversees all aspects of the school including the support for students with SEND 

● ensures that the Regional Director, is kept up to date about all issues regarding SEND 

 

 

E-ACT Regional System Leader for SEND (London and Bucks)  

● makes sure that the school has an up to date SEND Policy  

● makes sure that the school has appropriate provision and has made necessary adaptations to meet the needs of all 

students in the school including alternative provision where appropriate 

● makes sure appropriate assessment systems are in place including access arrangements  

● makes sure that the school’s SEN funding is appropriately spent  



● makes sure that the necessary support is made for any student who attends the school who has SEN and /disabilities 

 

● monitors the support given to students with SEND in the school to ensure each student makes progress 

 

● makes sure review meetings and person-centered annual reviews are held for students with Educational Needs or 

Education, Health and Care Plans (EHCPs) 

 

 

Sue Challen E-ACT Regional System Leader Safeguarding & Attendance (London and Bucks) 

● offers support, guidance and challenge on all aspects of safeguarding students  

 

● trains staff in safeguarding procedures  

 
● leads on training staff to be Mental Health First Aiders 

 
● offers support, guidance and challenge to ensure that attendance across the academy is at least the national average or 

above with a fall in the Persistent Absence figure, of those who’s attendance falls below 90%, following the E-ACT 

Attendance Strategy  

Contacted by: writing to the Headteacher,  (Mr Haines) via the school office or by contacting Susan.Challen@E-

ACT.org.uk 



 

 

 

The Lambeth Local Offer Web site contains full information of the services available to children, young people and their 

families under the Lambeth Local Offer http://www.younglambeth.org 

 

 

 

 

 

Where can I find out more about what support there is for children and young 
people with SEND in the local area? 

 

http://www.younglambeth.org/

